
704 Rolling Hills Drive
Johnson City, TN 37604
Phone: 423-461-8200

Fax: 423-461-8228
Email: fthra@fthra.org

Website: www.fthra.org

FIRST TENNESSEEE HUMAN
RESOURCE AGENCY

Who we are:

Our programs:
423-928-8855

423-218-7782

423-461-8236

423-461-8286

423-639-8462

423-461-8233

423-975-5022

423-461-8202

423-461-7844

Adult Day Services

Childcare Food Program

Corrections Programs Alternative 
Community Corrections (Felony) 

Correctional Counseling 
Institute (Misdemeanor)

Foster Grandparent Program

NET Trans Transportation

Meals on Wheels

Personal Support Services

Senior Employment

First Tennessee Human Resource Agency is
a non-profit organization serving eight
Northeast Tennessee counties, including
Carter, Greene, Hancock, Hawkins,
Johnson, Sullivan, Unicoi, and Washington.

We provide social services in order to give
each person the opportunity to have a
sense of self-worth and well being.

Our mission:
Our mission is to improve the quality of life
for the people of Northeast Tennessee.

C A R I N G  F O R  O U R  C O M M U N I T Y
F O R  O V E R  5 0  Y E A R S
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First Tennessee Human Resource
Agency

First Tennessee Human Resource
Agency (FTHRA)

@FTHRAofficial

Join our team!
Start a Job, Spark a Career

www.fthra.org/employment

@FTHRAofficial

@FTHRAofficial



Meals on Wheels (MOW) 
of Northeast Tennessee
provides nutritious 
meals to the elderly
ages 60+ and disabled ages 18-59. Meals are
delivered Monday-Friday. All meals meet USDA
guidelines and every recipient is assessed by
the Aging and Resource Connection.  
Community meal sites also provide meals
throughout the week in a group setting.

CARING FOR OUR COMMUNITY FOR OVER 50 YEARS

NET Trans

Adult Day Services (ADS) 
provides personalized 
care for adults who are 
physically, socially, emotionally, and mentally
challenged, or frail due to advanced age. ADS
provides stimulating activities including daily
exercise and craft projects. 

Meals on Wheels
Senior Community Service
Employment Program
Senior Community Service 
Employment (SCSEP) is a 
federally-funded training 
program that assists low-income, 
unemployed seniors gain viable job skills
through paid training. Individuals must be
unemployed, ages 55 or older, living in one of
FTHRA's servicing counties and in a specified
low income bracket.

The Personal Support Services 
(PSS) program provides 
personalized supportive 
services to clients in their home. 
Some examples of the services 
provided are meal prep, grocery shopping,
house cleaning, laundry services, and etc.
Services are designed with the intent to
stabilize and maintain individuals in their own
residences to let them age in place.

The Misdemeanor Probation 
Program (MPP) and the 
Alternative Community 
Corrections Program (ACCP) 
are designed to divert non-violent convicted
offenders from incarceration by providing
intensive supervision and structured
rehabilitative services in the community.

The Child Care Food 
Program (CCFP) 
provides financial 
reimbursement for
nutritious meals and 
snacks served to eligible 
children enrolled in a participating daycare.

Child Care Food Program

The Foster Grandparent Program 
(FGP) provides volunteer 
opportunities for people aged 55 
and older from all economic, 
educational, and social backgrounds to serve
children and the local school systems. This
program ensures that our seniors are given
the opportunity to positively impact the lives of
children in need of additional reading and
math assistance.

Foster Grandparent Program

Northeast Tennessee Regional Public Transit
(NET Trans) offers door-to-door demand
transportation with flexible schedules that are
designed to meet riders’ needs. We provide
trips to medical appointments, work, grocery
store, homes of friends and family, anywhere
you need to go.

Adult Day Services

Personal Support Services
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Corrections Program

Volunteer: 423-491-0304

Schedule a Ride: 423-461-8233 

Scan the QR code to
download the NET

Trans app


